
SERVICE LEARNING 101
EXAM REVIEW

The much anticipated first exam in PSL will take place on

Friday. This study guide is being provided in hopes that the

exam will catapult your PSL grade to an A+. However, failure

to review the recommended notes and documents may result

in such an embarrassingly low score that you’ll rush to the

guidance office to drop the class rather than show your face

in PSL again. Avoid this sad fate. Use this opportunity to

prove to your teachers and classmates that you are prepared

to represent PSL, PHS, and the community of Perry in

whatever service endeavors you participate in this year.

The exam will contest of 60 questions:

● 14 questions assessing your knowledge of key terms

● 6 questions assessing your knowledge of the PSL survival guide

● 5 questions assessing your knowledge of professional communication guidelines

● 5 questions assessing your knowledge of the Global Goals

● 7 questions assessing your knowledge of “Service Learning: A Balanced Approach to Education”

● 10 questions assessing your knowledge of appropriate/inappropriate volunteer behaviors

● 3 questions assessing your knowledge of the InnerView service reflection rubric

● 10 questions assessing your knowledge of professional dress expectations

Ground rules:

● You may use your notebook.

● You may NOT use someone else’s notes.

● You may NOT use your cell phone.

● You may NOT use your Chromebook/laptop.

● You may NOT use handouts or worksheets.

● Failure to follow rules will result in a 0.

How to prepare:

Consider summarizing main ideas from handouts/worksheets/articles in your PSL notebook.  Review the following items:

○ PSL Syllabus

○ “Service Learning: A Balanced Approach”

○ Global Goals Learning Station Rotation

○ Professional communication guidelines

○ PSL Survival Manual

○ Confidentiality Discussion Guide

○ “Helping vs. Serving”

○ Service hour rubric and worksheet

Terms to be familiar with:

● Community service

● Volunteerism

● Internships

● Field Experience

● Service learning

● Direct service

● Indirect service

● Advocacy

● Helping

● Serving

● Inequality

● Global Goals (SDGs)

● Empathy

● Sympathy

● Confidentiality

● 9/11 Day of Service

● Declaration of the Rights

of the Child


