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Section I:  Answer each question below to the best of your ability.
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1.  On your own, define confidentiality.

2.  In the United States, certain forms of confidentiality – such as that between a doctor and a patient – are considered privileged and are protected by law.  Aside from doctors, identify at least three other confidential relationships in the space below.


1.


2.


3.

3.  Why is it imperative that all of the aforementioned professionals respect the confidentiality of the people they work with?


Section II:  Read each statement carefully.  If you believe the situations described below should remain confidential write the letter “C” on the line.  If you believe the information should be shared with your agency supervisor or teacher, write “S/T” on the line.  If you believe the information could be shared with family and friends, write “F” on the line.

_____
A guest at the homeless shelter threatens to physically harm you.

_____
The parents of a child receiving care from a social worker request to see the child’s records.

_____
You discover a client seeking assistance from Clothe-A-Child goes to your school.
_____
You notice a resident at the nursing home accepting pills from another resident.

_____
A child entrusted to your care talks about suicide.

_____
A hospice patient you work with writes a poem and gives it to you.

_____
A database you are updating at United Way of Lake County contains information you think would be 

helpful in writing your research paper.

_____
While working at Congressman Joyce’s office your neighbor calls and asks for assistance regarding his social security payments.

_____
While inputting registration data at the YMCA, you notice that a parent has indicated that their child has asthma.

_____
While working at Forbes House, someone hands you a note and asks you to deliver it to her husband.

_____
You accept a large donation of canned foods from a donor you don’t know while working at the Perry 

Center.

_____
While visiting an elderly client for Seniors Helping Seniors, you are appalled to find unsanitary living 
conditions in their home.

_____
While serving at the Salvation Army soup kitchen, you bump into a recent Perry graduate who is there 

for a meal.

Section III:  Read each statement below and decide whether the action is appropriate or inappropriate. 

Tom Meyer stops you on your way into work at a social service agency and asks you
questions about the quality of care clients receive.  It is (appropriate/inappropriate) to reply.
A parent from Broadmoor school has asked you to baby-sit their child on the weekends.  It is (appropriate/inappropriate) to accept the offer.

While standing in an open area of your social service agency you discuss client information with the receptionist.  It is (appropriate/inappropriate) to have this conversation.

You are organizing files at PES and realize that you are needed in another meeting.  You leave three client files on your desk.  It is (appropriate/inappropriate) to leave the files visibly on your desk even if they are closed.

A photograph of the play room set up you designed includes the faces of young guests at the battered women’s shelter.  It would be (appropriate/inappropriate) to use it during your year-end panel presentation.

You are meeting one-on-one with a new client and he asks you personal questions about where you go to school, what you like to do, where you live, etc.  It is (appropriate/inappropriate) to respond to these questions.

A student in the preschool classroom that you volunteer in asks you for a piggy back ride during playground time.  It is (appropriate/inappropriate) to give them a piggy back ride?

You have a question for your supervisor about a client you are working with.  It is (appropriate/inappropriate) to e-mail your supervisor the question using the client’s proper name?

You find out that one of the students you tutor is having a birthday.  It is (appropriate/inappropriate) to tweet a photo from the classroom party with a happy birthday message.

A client at the Salvation Army offers you a cookie as a small token of appreciation for the service you do in the soup kitchen.   It is (appropriate/inappropriate) to take it.

After you finish sorting recyclables for the PSL Green Team, the middle school students who helped you ask for a ride back to Perry Middle School.  It is (appropriate/inappropriate) to give them a ride in your car.

